
HOW TO AVOID 4  COMMON
GARDEN MAINTENANCE

RIP-OFFS

Most of these problems are completely avoidable —
if you know what to look for.

“Nurture your garden, nurture your soul.”
greenedgegardener.com.au
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Choosing a gardener shouldn't feel like taking a gamble.

Unfortunately, many homeowners have experienced poor workmanship, unexpected invoices,
missed appointments or paying for services that don't actually improve their garden.

The good news is that most of these problems are completely avoidable if you know what to look
for before hiring a garden maintenance company. Here are four of the most common mistakes
homeowners make.

1
R I P - O F F  O N E

Charging by the Hour Instead of Delivering Results

Hourly rates sound fair. In reality, they often reward slow work rather than efficient work.

A professional gardening company should be able to tell you:

• what they'll achieve

• how often your garden needs maintenance

• what outcome you can expect.

If someone simply says “We'll just see how many hours it takes” there's very little certainty for
you.

Look for: fixed-price work where practical, or clearly defined service outcomes.

2
R I P - O F F  T W O

Never Telling You When They'll Be There

One of the biggest frustrations homeowners experience is waiting around all day for their
gardener to arrive. Or worse, you get given a large window (4–6 hours) of when their gardener
may arrive.

Professional companies should provide:

• confirmation of your booking

• an arrival time and advise they will be 10 minutes either side of this time

• updates if they're running late.

Good communication isn't a bonus. It's part of the service you're paying for.
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Professional care shows in the details — from the plantings to the path.

3
R I P - O F F  T H R E E

Doing Only the Easy Jobs

Some gardeners mow the lawn, trim what's obvious and leave. Others actually look at the health
of your entire garden.

A quality maintenance visit should involve thinking ahead. Examples include:

• weeding a garden before weeds spread

• pruning at the correct time

• identifying pest issues

• noticing irrigation problems

• recommending seasonal work before it becomes expensive.

Your garden should improve over time — not simply stay tidy.

4
R I P - O F F  F O U R

Leaving the Mess Behind

A professional job isn't finished until the property looks clean. That means:

• blowing paths

• cleaning driveways

• removing green waste

• wiping down hard surfaces where needed

• leaving your property looking better than when they arrived.

Attention to detail is often what separates professionals from everyone else.
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A healthy lawn and tidy beds: a garden that improves over time, not one that simply stays tidy.

�
C L O S I N G

Our Philosophy

We believe a well-maintained garden should bring enjoyment, not stress.

Great gardening isn't about spending the most money — it's about finding professionals who
genuinely care about your property, communicate well and consistently deliver on their
promises.

We hope this guide has helped you make a more informed decision, whether that's with Green
Edge or another gardening company.

“Nurture your garden, nurture your soul.”

Green Edge Lawn Care · greenedgegardener.com.au


