
7 QUESTIONS TO ASK
B E F O R E  I N V I T I N G  A  G A R D E N E R

I N T O  Y O U R  H O M E

The simple questions that save significant stress later.

“Nurture your garden, nurture your soul.”
greenedgegardener.com.au
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Selecting a company to manage your garden is an important process. Asking a few simple
questions upfront can save you significant stress later.

These are the questions we recommend every homeowner asks before they invite a gardener into
their home.

1
Q U E S T I O N  O N E

Are You Fully Insured?

Ask whether they carry current Public Liability Insurance.

Mistakes can happen and you need to have peace of mind that you are protected if something
does.

Don't be afraid to request proof from your gardening company of their Insurance Certificate of
Currency before you engage them.

2
Q U E S T I O N  T W O

How Do You Charge?

Gardening companies have various ways of charging for their services. The important part is to
understand how. Is it:

• hourly?

• fixed price?

• per visit?

Understanding this upfront avoids surprises.

3
Q U E S T I O N  T H R E E

How Often Do You Service Your Equipment?

Well-maintained equipment:

• cuts cleaner

• causes less damage

• breaks down less often

• generally reflects pride in the business.

Do you want someone working on your property who doesn't take care of their equipment?
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4
Q U E S T I O N  F O U R

How Do You Train Your Team?

People are the lifeblood of a gardening company. Does the company invest in its people?

• How are new staff trained?

• Are they supervised?

• Do all team members receive ongoing development?

Consistency matters and a professional business spends time and money on its people.

5
Q U E S T I O N  F I V E

Can I Read Recent Reviews?

What are other clients saying about their work?

Are there reviews or testimonials you can read, preferably online, but also in print or even better,
if a client has shared their phone number and is happy to take your call.

Look for reviews that mention:

• communication

• reliability

• professionalism

• quality of work

• long-term relationships.

6
Q U E S T I O N  S I X

How Do I Change My Appointment?

Life changes and sometimes you will need to change your garden maintenance service. Ask:

• How much notice is required?

• Can appointments be moved?

• What happens if the weather changes?

• Are there any charges for changing my appointment?

Good companies have clear systems.
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Clipped hedges and clean lines by the pool — the standard the right questions protect.

7
Q U E S T I O N  S E V E N

Can I Skip a Maintenance Service?

You shouldn't feel locked into your service schedule with your gardening company.

How easy is it to skip a service if you are away or unable to be home when the next service is
scheduled? What happens if you feel your garden doesn't need any service?

You should be able to skip a service with no extra charge.
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A garden and pool area kept immaculate, season after season.

�
C L O S I N G

Our Philosophy

We believe a well-maintained garden should bring enjoyment, not stress.

Great gardening isn't about spending the most money — it's about finding professionals who
genuinely care about your property, communicate well and consistently deliver on their
promises.

We hope this guide has helped you make a more informed decision, whether that's with Green
Edge or another gardening company.

“Nurture your garden, nurture your soul.”

Green Edge Lawn Care · greenedgegardener.com.au


