
8 MISTAKES TO AVOID
W H E N  C H O O S I N G  A  G A R D E N E R

The warning signs to look for before you hire.

“Nurture your garden, nurture your soul.”
greenedgegardener.com.au
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Not all gardeners operate to the same standard. Price alone rarely tells the full story.

Before inviting someone onto your property, consider these common warning signs to avoid
before you hire a gardener for your home.

1
M I S T A K E  O N E

They're Not Properly Insured

Ask whether they carry Public Liability Insurance.

Accidents happen. Windows can be broken, drain pipes cracked or even your car parked in the
driveway could be damaged. If something goes wrong, you want to know you're protected.

Make sure your gardener has public liability insurance that covers them for all incidents and
accidents which may occur on your property.

2
M I S T A K E  T W O

Their Pricing Isn't Clear

Pricing by the hour isn't wrong, it often simply rewards inefficient work.

A garden maintenance company should be able to tell you exactly what they will complete while
on site at each visit. Pricing should be simple and relate back to the tasks to be completed.

If you don't understand the quote... don't accept it. Everything should be clearly explained before
work begins.

3
M I S T A K E  T H R E E

They Have No Professional Branding

When you meet with a professional adviser, an accountant, a Doctor, you expect them to look
and present in a professional manner. You should expect the same from your gardener.

• Do they have uniforms?

• Are the vehicles branded?

• Professional emails.

• An engaging website.

These all point to a business that's invested in managing your garden in a professional way.
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4
M I S T A K E  F O U R

Their Equipment Looks Neglected

Professional gardeners maintain their equipment. Sharp mower blades. Reliable machinery. Clean
trailers.

If a gardener does not take care of their own tools, how can you expect them to take care of your
garden?

Well-maintained equipment produces a better result and is less likely to break down on your
property or cause damage to your garden.

A hedge held perfectly at height — the result of professional habits, visit after visit.

5
M I S T A K E  F I V E

They Have No Reviews

Consistent positive feedback over many years is one of the strongest indicators of reliability.

A business that provides a professional service prides itself on the reviews and feedback its
clients provide.

If a business has no reviews or feedback you can read from clients, can you trust their service?

6
M I S T A K E  S I X

They're Frequently Late

Everyone gets delayed occasionally. The difference is communication.

Reliable businesses let you know when things come up and if they will be delayed. They advise if
services need to be rescheduled.

Professional gardening businesses respect your time and respect you.
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7
M I S T A K E  S E V E N

They Don't Return Calls

When you call their phone number, does someone pick up? Or does it ring out or go straight to
voicemail?

When you leave a message, does your call get returned within an hour?

Communication is everything.

8
M I S T A K E  E I G H T

They Cancel Appointments Regularly

Last-minute cancellations often indicate poor scheduling or taking on too much work.
Professional companies value your time.

If a change to your service time does need to happen, professional companies will provide an
alternative and confirm you are ok with this before they attend.

Crisp driveways, clean edges, nothing left behind.

�
C L O S I N G

Our Philosophy

We believe a well-maintained garden should bring enjoyment, not stress.

Great gardening isn't about spending the most money — it's about finding professionals who
genuinely care about your property, communicate well and consistently deliver on their
promises.

We hope this guide has helped you make a more informed decision, whether that's with Green
Edge or another gardening company.

“Nurture your garden, nurture your soul.”

Green Edge Lawn Care · greenedgegardener.com.au


