THE HOMEOWNER'S GUIDE

TO HIRING A
PROFESSIONAL GARDENER

Everything you should know before inviting
a gardener onto your property.

“Nurture your garden, nurture your soul.”

greenedgegardener.com.au



WELCOME

Finding a gardener shouldn't be difficult

Yet every week we meet homeowners who tell us the same stories: tradespeople who never
returned a call, arrived hours late, left mess behind, damaged plants, disappeared halfway
through a project, or simply didn't deliver what was promised.

The reality is that there are many excellent gardeners out there — but there are also plenty who treat
gardening as a side job rather than a profession. From the footpath, it's almost impossible to tell them
apart. Both have a ute, a trailer and a mower. The difference only shows up later, in your garden and on
your invoice.

This guide isn't about convincing you to choose Green Edge.

It's about helping you ask better questions, so you can confidently choose the right gardening company
for your home — and recognise a true professional when you meet one.

Whether you decide to work with us or with someone else entirely, our hope is that this guide helps
you avoid expensive mistakes and enjoy a beautiful garden for years to come.

A garden that's cared for shows it — in every edge, hedge and blade.

The Homeowner's Guide to Hiring a Professional Gardener 2



CHAPTER ONE

Why Choosing the Cheapest Quote Often Costs More

Almost everyone compares prices. Very few compare value.

It's understandable. When three quotes arrive and one is noticeably cheaper, it feels like the sensible
choice. But a gardening quote isn't like a supermarket shelf, where the same product sits at different
prices. Each quote describes a different service — you just can't see the differences yet.

A gardener charging significantly less than the market may be:

» Uninsured. If a stone flicks from a mower through your window — or worse, into a passer-by — you
may be the one carrying the risk.

» Inexperienced. Pruning at the wrong time of year, scalping a lawn in summer, or “tidying” a hedge
down to bare wood can take seasons to undo.

» Using worn-out equipment. Blunt mower blades tear grass instead of cutting it, leaving lawns
ragged and vulnerable to disease.

» Rushing between jobs. A price that only works at fifteen minutes per property guarantees corners
get cut — usually the corners you can't see from the driveway.

 Skipping the invisible work. Weeding behind shrubs, checking irrigation, clearing clippings from
drains — the tasks that don't show up in a photo but protect your garden and home.

Professional gardening isn't simply mowing lawns. It's understanding plants, soil, timing and seasonal
rhythm — and preventing small problems from becoming expensive ones. A struggling shrub noticed
early costs nothing to save. The same shrub noticed a year too late costs real money to remove and
replace, along with the years it took to grow.

Over a year, the difference between the cheapest quote and the right quote is often just a few dollars a
week. Over the same year, the difference in what your garden receives can be enormous.

“A good gardener doesn't cost you money. A good gardener saves you money
— quietly, season after season.”

Mulched beds, new plantings and crisp edges: the work that pays for itself over time.
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CHAPTER TWO

The Seven Questions Every Homeowner Should Ask

Treat this chapter as your checklist. You don't need to be a gardening expert to hire well —
you just need to ask the right questions and listen carefully to how they're answered. A
professional will welcome every one of these. Hesitation, vagueness or irritation tells you just
as much as an answer would.

1. “Are you insured?”

The first question, and the least negotiable. Any business bringing powered equipment onto your
property should carry public liability insurance, and any business with staff should have the
appropriate workers' insurance. A professional will say yes without blinking and can show you a
certificate of currency on request. If the answer involves hedging — “I've never needed it”, “I'm careful”
— the conversation should end there. Accidents are rare, but when they happen without insurance, the
property owner can be left exposed.

2. “How do you charge?”

There's no single right answer — some companies charge per visit, some per hour, some offer fixed
maintenance plans. What matters is that the answer is clear, in writing, and complete. Ask specifically:
What's included in each visit? Is green waste removal included or extra? What happens if a job takes
longer than expected? A professional pricing structure survives these questions comfortably. A vague
one falls apart — and vague pricing before the work starts almost always becomes disputed pricing
after it finishes.

3. “What happens if it rains?”

A small question that reveals a great deal. Melbourne weather interrupts every gardening schedule —
the difference is how a company responds. Do they contact you proactively to reschedule? Do visits get
pushed to the next day, or quietly skipped and still charged? A professional has a clear wet-weather
policy because they've handled hundreds of rainy weeks. Someone who's never thought about it will
improvise — and improvised scheduling is how gardens end up missed for a month.

4. “How do you communicate?”

Poor communication is the number one complaint homeowners have about trades — more than price,
more than quality. So ask directly: Who do I contact if there's a problem? How quickly do you respond?
Will I know when you're coming? Look for concrete answers: a number that gets answered, arrival
windows, a message when a visit is rescheduled. If it takes three days to get a reply to your enquiry —
when they're trying to win your business — imagine the response time once they have it.
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5. “How are your staff trained?”

The person who quotes your job isn't always the person who does the work. That's normal in a growing
business — but it means the company's training matters more than any individual's charm. Ask whether
staff are trained in horticulture, whether the same team services your property each visit, and how new
staff are supervised. Consistency is the quiet ingredient in a great garden: a team that knows your
property notices what's changed since last visit. A rotating cast of strangers cannot.

6. “Can I see recent reviews?”

Every established business has a public track record. Look for reviews that are recent, specific and
consistent over time — a steady stream of detailed feedback tells you far more than a perfect score. Pay
attention to how the company responds to critical reviews: a professional replies calmly and fixes the
problem; a cowboy argues or vanishes. No reviews at all isn't automatically disqualifying for a new
business, but combined with no insurance and no written quote, it completes an unmistakable picture.

7. “How do you recommend maintaining my garden?”

This is the question that separates a mowing service from a gardening professional. Ask it, then listen. A
professional will talk about your garden — the hedge that will need shaping before winter, the beds that
would hold moisture better with mulch, the lawn that's thinning under the tree. They think in seasons,
not visits. If the answer is simply “we come whenever you call us”, you're hiring a pair of hands. Nothing
wrong with that — as long as you know it's all you're getting.

Detail work — clipped hedges, healthy pots, layered planting — is what the right questions uncover.
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CHAPTER THREE

Eight Warning Signs You Shouldn't Ignore

Most bad hiring experiences don't come out of nowhere. Looking back, homeowners almost
always say the same thing: the signs were there at the start. Here are the eight that matter
most.

1. Vague pricing. “It'll be around SX, depending” is not a price — it's an opening position. If a company
can't commit to what a service costs before doing it, you can't commit to what you'll pay after.
Professionals price precisely because they know exactly what their work involves.

2. No written quote. A handshake quote protects exactly one party, and it isn't you. Written quotes
exist so both sides agree on scope, price and inclusions before the work starts. A company that resists
putting things in writing is telling you how disagreements will be handled later.

3. Poor communication before the job. The enquiry stage is a company on its best behaviour. Slow
replies, missed calls and forgotten promises at this stage don't improve after you've hired them —
they're the ceiling, not the floor.

4. Constantly late — or a no-show. Punctuality is a system, not a personality trait. Companies that
manage schedules properly give arrival windows and warn you when things change. A no-show without
a call is a preview of every future problem.

5. No online presence. A business with no website, no Google listing and no reviews is a business that
can disappear without a trace — and some do exactly that, particularly after taking deposits. An online
presence isn't about marketing polish; it's about accountability.

6. Poor or suspicious reviews. A pattern of complaints about the same issue — damage, no-shows,
surprise charges — is data, not bad luck. Equally, a wall of five-star reviews posted in the same
fortnight, in similar wording, deserves scepticism.

7. No uniforms or branding. Not every good gardener wears a logo. But branding represents investment
in a business someone intends to keep running — and accountability, because behaviour at your
property reflects on a name they've paid to build. Anonymous operators risk nothing by cutting
corners.

8. Equipment in poor condition. Rusty, smoking, held-together-with-tape equipment tells you how the
business treats its own most important assets. Blunt blades damage lawns; leaking machines stain
driveways. How they care for their tools is how they'll care for your garden.

One of these signs alone might have an innocent explanation. Two or three together never do.
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CHAPTER FOUR

Four Garden Maintenance Rip-Offs

Most gardeners are honest. But every industry has its tricks, and gardening's are old,
well-worn and still catching people out every week. Here are the four we see most often —
and how to protect yourself from each one.

Rip-off 1: The “too good to be true” hourly rate

The advertisement says $40 an hour — half what everyone else charges. What it doesn't say is that the
hours have a way of multiplying. The mower “plays up”. The trip to the tip takes ninety minutes. Two
people arrive and both charge hourly for a job that needs one. By the end, the cheap hourly rate has
produced the most expensive invoice you've ever paid for a garden tidy-up.

A real example: a homeowner we later worked with had hired a $45/hour operator for “three or four
hours” of hedge and bed work. The invoice arrived for eleven hours across two visits — with no
breakdown of what was done in them.

Protect yourself: always ask for a fixed price for a defined scope, or at minimum a written cap (“no
more than X hours without my approval”). Professionals can estimate accurately because they've done
the job a thousand times. Endless hours are a sign they can't — or won't.

Rip-off 2: The deposit that disappears

A quote is agreed, a deposit is paid “for materials”, and then the phone goes quiet. Sometimes the
operator returns weeks later with excuses; sometimes never. This one clusters around bigger jobs —
garden clean-ups, planting projects, transformations — where a few hundred dollars upfront sounds
reasonable.

Protect yourself: be cautious of any deposit demanded before a written quote exists, and of deposits
above a modest percentage of the job. Pay by traceable means, never cash. And check the company has
an address, a real online presence and reviews going back further than a few months — disappearing
operators are usually new names with no history, because the old name got burned.

Rip-off 3: The mystery “treatment”

Mid-visit, you're told your lawn “needs a treatment” — fungicide, special fertiliser, a soil conditioner
with an impressive name — for an impressive price. Sometimes the product is real but wildly marked
up. Sometimes it's a standard fertiliser you could buy for a fraction of the charge. Occasionally, nothing
is applied at all: you're paying for a story.

Protect yourself: ask three questions. What exactly is the product? What problem does it address, and
how do you know my lawn has it? What does it cost, itemised separately? A professional
recommending a genuine treatment will happily answer all three, show you the problem in the lawn
itself, and put the product name on the invoice. A rip-off dissolves under the first question.
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Rip-off 4: The green waste double-dip

Green waste removal is a real cost — tipping fees are genuine, and honest companies either include
removal in their price or itemise it clearly. The rip-off version charges you a hefty “disposal fee” and
then dumps your clippings in a creek reserve, a vacant block, or a neighbour's paddock. You've paid for
a service that wasn't performed — and in some cases, illegally dumped waste has been traced back to
the property it came from.

Protect yourself: ask upfront whether green waste removal is included, where waste is taken, and
whether disposal is itemised. Companies doing it properly answer instantly, because it's a routine part
of every job they price.

Honest work is easy to itemise: you can see exactly what you paid for.
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CHAPTER FIVE

What Good Garden Maintenance Actually Looks Like

Many homeowners have never experienced truly professional garden maintenance — so they
don't know what they're missing. If every gardener you've hired has arrived, mowed, blown
the paths and left, that becomes your definition of the service. It shouldn't be.

A quality maintenance visit is built on a simple idea: the mowing is the beginning, not the whole job.
Here's what should be happening at your property, visit after visit:

v Looking ahead to seasonal pruning. Your gardener should know what needs pruning and when —
the hedge shaped before it sets its growth, the roses cut at the right point of winter, the
spring-flowering shrubs left alone until they've finished. Pruning at the wrong time isn't neutral; it
costs you a season of flowers or growth.

v Spotting weeds before they spread. One weed pulled today is a hundred prevented next month.
Professionals weed as they move through a property — beds, paving gaps, fence lines — because
they know the cost of letting weeds seed.

v Monitoring plant health. Yellowing leaves, dieback, scale, aphids, fungal spots — most plant
problems are cheap to fix early and expensive to fix late. A professional walks your garden with their
eyes open and tells you what they've noticed.

v Advising on fertiliser and soil. Lawns and gardens are only as good as what feeds them. Good
maintenance includes knowing when your lawn needs feeding and when beds would benefit from
mulch or compost — with honest, itemised pricing.

v Watching irrigation. A blocked dripper or a broken sprinkler head can quietly kill a garden bed
over a dry month. Professionals check that irrigation is actually doing its job, because water decides
whether their work survives between visits.

v Keeping edges sharp. Crisp edges along paths, driveways and beds are the difference between a
garden that looks maintained and one that merely looks mowed. It takes minutes when done every
visit — and it's the first thing that slips when a service is rushing.

v Leaving the property spotless. Clippings blown from paths and from garden beds, gates closed,
nothing left behind. You should know your gardener has visited because the garden looks better —
not because there's mess to clean up.

None of these items is exotic. Together, they're simply what garden maintenance means when it's done
as a profession. Once you've experienced it, you'll never accept mow-and-blow again.
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Even lawn, clean cobble edges, healthy borders — maintenance you can see from every angle.
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CHAPTER SIX

Understanding Garden Maintenance Plans

Gardens don't experience the year evenly, and a good maintenance plan follows the garden's
rhythm rather than the calendar's.

In spring, everything grows at once — lawns can need cutting weekly, and the pruning, feeding and
mulching done now sets up the entire year. Summer is about survival and presentation: watering
discipline, sharp mowing habits that don't stress the lawn, and keeping things crisp for the months you
actually live outdoors. Autumn brings leaf-fall, the last feeds, and the cut-backs that prevent winter
damage. Winter looks quiet, but it's when structural pruning happens, when beds are prepared, and
when the groundwork for spring is laid.

This is why regular maintenance beats waiting until things look overgrown. When a garden is serviced
on a consistent schedule, every visit is light: a trim here, a feed there, weeds pulled at seedling stage.
The garden never falls behind, so it never needs rescuing. Waiting until the garden “needs it” inverts all
of this: by the time overgrowth is visible from the kitchen window, the weeds have seeded, the hedge
needs harder cutting than is good for it, and the lawn has thinned in patches that will take months to
recover. The catch-up visit is longer, costs more, and delivers a garden that's tidy rather than thriving.
Then the cycle repeats.

The industry names for these two approaches are worth knowing:

» Reactive gardening responds to problems after they appear. It always feels cheaper, because you
only pay when something's visibly wrong — but you're paying for restoration, over and over.

+ Proactive gardening prevents problems from appearing. It looks like a regular commitment, but
each dollar goes further, because prevention is always cheaper than repair — and the garden it
produces is simply better: healthier plants, thicker lawns, and a property that looks cared for every
week, not just the week after a visit.

When you're comparing maintenance plans, don't just compare the per-visit price. Ask what a year
under each plan actually looks like: how the visits move with the seasons, what's included as standard,
and what the garden will look like in month twelve. That's the number that matters.

£

BEFORE .

O

-

Reactive vs proactive: the same Surrey Hills garden, buried under a season of leaf-fall — then reset, re-mulched and back on
schedule.

The Homeowner's Guide to Hiring a Professional Gardener 1



CHAPTER SEVEN

Questions You Should Expect Your Gardener to Ask You

So far this guide has armed you with questions. Here's the flip side: a true professional will
arrive with questions of their own. In fact, the questions a gardener asks at a quote are one of
the most reliable signs of how they'll perform afterwards.

Expect a professional to ask things like:

» “What are your priorities?” Because your budget should go where you care most — the front garden
guests see, the lawn the kids play on, the beds you enjoy from the deck — not be spread thinly
across everything.

» “How much time do you spend in the garden yourself?” A keen gardener wants help with the heavy
work while keeping the enjoyable parts. A time-poor household wants the whole thing handled.
These are different services, and a professional needs to know which one you're buying.

» “Do you want low maintenance or high presentation?” There's an honest trade-off between a garden
designed to need little work and one kept at display standard. Neither is wrong — but a gardener
who doesn't ask will guess, and guesses get expensive.

» “Are there pets?” This affects product choices (pet-safe treatments), gate discipline, and timing. A
professional asks before it matters.

» “Do you have irrigation?” Whether a garden is watered automatically, by hand, or not at all changes
every recommendation they should make — plant choices, mulch, mowing height, feeding schedule.

» “What frustrates you most about the garden right now?” The single best question in the industry. It
tells them where previous gardeners failed you and what success actually looks like in your eyes.

Notice what all these questions have in common: they're about building a long-term picture of your
property, not pricing a single visit.

“If a gardener quotes your property without asking you anything, they aren't
building a solution — they're selling you their standard visit and hoping it
fits.”

Every garden is different — which is exactly why the questions matter.
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CHAPTER EIGHT

The Real Cost of Delaying Maintenance

Every garden problem has two prices: what it costs to prevent, and what it costs to fix. The
gap between those two numbers is the real cost of delay — and it's almost always bigger than
homeowners expect.

Ignoring weeds for six months. A bed that needs twenty minutes of weeding per visit becomes, after
two unattended seasons, a bed where weeds have seeded, spread into the lawn, and woven through the
root systems of the plants you actually want. The fix is no longer weeding — it's a full bed renovation:
clearing, re-edging, often re-planting and re-mulching. Hours of restoration to replace minutes of
prevention.

Skipping the annual prune. Shrubs pruned lightly each year stay dense, shapely and full of flower. Left
for three or four years, they grow leggy and hollow, flowering only at the tips. By then, the choice is
between hard renovation pruning — which many species tolerate poorly — or removal and
replacement. Either way, you're buying back something an annual prune would have kept for free.

Skipping fertiliser. A hungry lawn doesn't fail loudly; it thins. And thin turf is an open door — weeds and
moss colonise the gaps faster than grass can close them. Feeding an established lawn costs little.
Renovating a lawn that has thinned into weeds costs many times more, and takes a season you'll spend
looking at bare patches.

Letting hedges go. A hedge trimmed regularly can be held at its perfect size indefinitely, because you're
always cutting soft new growth. An overgrown hedge is a different object: cutting back into old wood
leaves brown, bare faces that some hedge species never regrow. What regular trimming maintains
forever, neglect can end permanently — and mature hedge replacement is among the most expensive
purchases in any garden.

Waiting on trees. A young tree's shape can be guided with hand tools in minutes. Left unmanaged for
years, the same tree can develop rubbing limbs, deadwood over paths, and branches into wires or over
roofs — at which point it's no longer a garden maintenance task at all, but a job for a qualified arborist,
at arborist prices, sometimes with council permits attached. Early, light attention is what keeps trees
from ever reaching that point.

“‘Gardens, like houses, are cheap to maintain and expensive to restore.”
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Delay in action: a stepping-stone path lost to a single season of leaves and overgrowth — and what it took to bring it back.
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CHAPTER NINE

How to Compare Two Quotes Fairly

When two quotes sit side by side, the numbers pull your eyes toward them. Resist that for a
moment — because the numbers are the one part of each quote that's guaranteed not to
describe the same thing.

X Don't compare price only. A quote is a bundle: scope, frequency, inclusions, insurance, reliability and
support, with a price attached. Comparing bundles by price alone is how homeowners end up hiring
the service that looks cheapest on paper and costs the most in practice.

Instead, put both quotes through the same ten questions:

v Communication. How did each company handle your enquiry? Speed, clarity and follow-through
at the quote stage predict everything that follows.

v Inclusions. List, line by line, what each visit actually covers. Edging? Weeding? Hedges? Green
waste? Two “garden maintenance” quotes can describe services with barely half their tasks in
common.

v Experience. How long have they operated? Do they know your suburb's soils, plantings and
conditions? Can they speak knowledgeably about your garden's specific plants?

v Insurance. Confirmed, in writing, current. If only one quote comes from an insured business,
they aren't comparable at any price.

v Reliability. What happens when it rains, when staff are sick, when holidays land? The company
with a real answer has systems; the one without has excuses in your future.

v Reviews. Recent, specific, consistent — and gracefully handled when critical.

v Scheduling. Fixed days and arrival windows, or “we'll fit you in”? Will you be told when plans
change?
v Clean-up. Is leaving the property spotless part of the service, or does the visit end when the

mower stops?

v Ongoing support. Is there a plan for your garden across the year, or only a price for turning up?
Who answers when you have a question between visits?

v Guarantees. What happens if you're not happy with a visit? A company confident in its work says
so in writing.

Score both quotes honestly against all ten, and something interesting usually happens: the price gap
that dominated your thinking starts to look small next to the service gap it was hiding. Sometimes the
cheaper quote genuinely wins — and now you can choose it with confidence. But you'll know you
compared two services, not two numbers.

The checklist on the final page turns these ten points into a simple form you can fill in as you gather
quotes.
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FINAL CHAPTER

Our Philosophy

We believe a well-maintained garden should bring enjoyment, not stress.

Your garden should be the place you relax on a Saturday morning — not another job waiting for you,
and never a source of worry about whether the person looking after it will show up, do what they
promised, and treat your property with care.

Great gardening isn't about spending the most money. It's about finding professionals who genuinely
care about your property, communicate well, and consistently deliver on their promises — season after
season, year after year.

We hope this guide has helped you make a more informed decision, whether that's with Green Edge or
with another gardening company. Either way, we wish you a garden that brings you joy every time you
look at it.

“Nurture your garden, nurture your soul.”

Green Edge Lawn Care - greenedgegardener.com.au - Servicing Melbourne's inner South East & Bayside
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TAKE THIS WITH YOU

Garden Company Comparison Checklist

Print this page and fill it in as you gather quotes. A company that ticks every box is rare — and
worth holding on to.

Insured (certificate available)

Written quote provided O O (]
Google reviews (recent & specific) [ 0 U
Arrival window provided O O (]
Uniformed team O O (|
Green waste included O O O
Ongoing maintenance available 0 0 U
Satisfaction guarantee O O O

Questions about anything in this guide? We're happy to help — even if you end up choosing someone
else.

greenedgegardener.com.au
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